
My task was to address the customer's concerns, alleviate their anger, and find a solution that 

would leave them with a positive experience.

I approached the customer calmly, actively listened, and empathized with their frustration. 

After investigating the issue, I proposed two options: a replacement item or a full refund, 
explaining the benefits of each.

Through attentive assistance, the customer's anger subsided. They chose a replacement 

item, which I promptly arranged. As a result, the customer left the store with a positive outlook. 

They expressed gratitude for my assistance, acknowledging the efforts made to rectify the 
situation. 


